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What you need to know...

At GEMS Education, we operate an online portal in order to enable parents to manage their
child’s access to our in-school catering services.

GEMS Students can access the canteens within the school, and purchase food using their
student ID card with no exchange of cash required. Your child will have already been issued with
their student ID card, which is already enabled with the catering service account options as
detailed within this document.

All services can be accessed online and cash values can be added to the card via your parental
GLG account. You can also monitor purchasing records, add daily spend limits and limit specific
menu items through the same service.
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Main Page — Accessing the System

Click on the link given below; use your GLG user ID and password to login.
https://school.gemsoasis.com/OASIS_accuro/Forms/Index.aspx
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Copyright © 2010 GEMS EDUCATION.
(This site is best viewed with IE 7.0 or above at a minimum screen resolution of 1024x768)

Select “Cards” option from the menu on the left hand side.
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[ Consumption Repor

[student 1d Name v Date item [ Quantity | Price| Total

Online Documentation
Frequently Asked 1

Questions

Card Summary: Shows each parent a list of their children and the status of their cards. View —
Card is active; you can click to view Card Details (see ‘Card Details’ below);
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Blocked, New Card in Process: The card has been reported lost and has been blocked; the new
Card not yet been collected by the child.

Ll 8 (e ey 52yl A8l 021 o5 ol a5 5 s B8y e Y1 5 1 Slaiy) sk s iy ¢ gl

Daily Spend Limit

After clicking on view you will see the card details screen. Daily spend limit can be customized
(maximum limit is AED 50); Restrict items which your child can have by clicking on Select Iltems
(see below).
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[p— - o - - [ Home ][ e
Profile School ID Card Details

Student id ] Date 28-Jan-2013
= Daily Spend Limit 50.00 OverDraw Count 3
Lost Card
Add Credit Enable spend warning emails ||
e Restricted Items (will NOT be served to your child at the canteen)

Select Items
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Restrict Items

A pop-up window as shown below is displayed. Just click on the checkboxes next to each item
which you would like to be restricted from sale.
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Date 28-Jan-2013 |
Grades |

OverDraw Count 3

SUN BITES / OTHER SNACKS
SUN MAID RAISING

served to your child at the canteen) |

’emms

ORGANIC JUICE/AL RAWABI

FRESH/DANETTE 00
(] BEVERAGES JOOSED JUICE 7.00
(] BEVERAGES JUICE VARIETY 3.0
[ BeVeRAGES MILK - PLAIN/FLAVORED 3.00
(] BEVERAGES FRESH ORANGE JUICE 8.00
1234567
(o ]

ATION.
screen resolution of 1024x768)

Lost Card

To report a lost card, click on the “Lost Card” link on the left hand menu, then select “Apply”.
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Click on “block”, the present School ID Card gets blocked and you will be redirected to the website
as shown below.

ol e 3 L gl 1) gz 5 5 Al Al g g A8y i o g " e i

— a— | -
.

- - ! [ tome ][ e ]|
Profile | Report a Lost School ID Card |
Student Id Date 28-Jan-2013 |
e — Gge 6]
Card Details P s OverDr:
P sy Spend Lmit [ 50.0] e °
Add Credit Current Status Request for New Card []
R + Enable spend warning emails [ ]

| Restricted Items (will NOT be served to your child at the canteen)

| Report Lost Card Back

When you click on “Report Lost Card” the card is blocked for further transactions at the canteen,
you have to request for a new card.
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Top Up Card - Add Cash

Click on “Add Credits” (the website will show details of active cards only). Click on
“Charge”.
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Profile | Add Credits to a School Id Card |
[a Student Id Name (Grade | Coupons [Meal Plan Credit|  Spend| Balance [Status
R - — 0 None [[cpares
Card Details —— B None Charge
Lost Card — e —
Add Credit _—— 10 None Charge
Reports

Add Cash Credit: Select the “Cash Credits” tab and enter the Cash value you would like to add

(Minimum AED 50).
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Profile | School ID Card Recharge |
Student Id| Date 28-Jan-2013 |

Student Name [ Grade

Card Details

Lost Card Recharge your School ID Card by clicking on any of the 2 options given below
Add Credit School Meal Programme Credit |

B = T

Current Cash Balance 0.00 AED

lTotﬂl Credits = Cash Credit + School Meal Programme Credit + School Meal Vouchers Credit

Total Amount 0| AED
1

| ReCharge ‘ || Back

Add School Meal Programme Credit: Sometimes the Caterer may offer additional types of Card
Recharges, the “Meal Program”, and “Meal Vouchers”. These 2 options will appear in the website
only if these options are offered by the Caterer. In Meal Program, the student enrolls for meals
which can have different options “Type” Veg\Non Veg, “Duration” Weekly\Monthly\Term, “Pricing”
Small\Large, these options may vary from time to time.

Select the “School Meal Programme Credits” tab and then the relevant date range. There are
possible options for date selection:

¢ None - manually do not want meal program

e Value Meals - you may see different options here like Duration, Hot Box, Cold Box — this
depends on the offer provided by the caterer, which is subject to change
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' SR — ’ . . - - ’ | Home | | Exit ||
m | School ID Card Recharge |
Cards Studentld s Date
Student Name o Grade 06|
Card Details
Lost Card Recharge your School ID Card hy clicking an any of the 2 optians given below
Add Credit School Meal Programme Credit
Reports Meal Programme VALUE MEALS Meal Rate 17.00
Select Duration (O None @ VALUE MEALS Meal Type @) Vegetarian () Non Vegetarian
Selected Dates From:15/Nov/2015  To:17/Dec/2014 Current Meal Plan None
[Total Credits = Cash Credit + School Meal Programme Credit + School Meal Vouchers Credit
Total Amount AED
| ReCharge | | Back |
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Add School Meal Voucher Credit: Select the “School Meal Vouchers” tab, and enter the number
of vouchers you would like to purchase (minimum 20).
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Profile | School ID Card Recharge I
Studentld | ] Date 28-Aug-2012 |

Student Name Grade[i0__|
Card Details
Lost Card Recharge your School ID Card by clicking on any of
Add Credit | Cash Credits | School Meal Prog 5¢
Reports Meal Vouchers Meal Plan Meal Coupon Rate 18.50 AED
I
Current Meal Vouchers 0

otal Credits = Cash Credit + School Meal Programme Credit + School Meal Vouchers Credit
Total Amount 370 AED
| ReCharge Back

The “Total Amount” field is the total for all three Credit types (Cash, Meal Programme and Meal

Vouchers). Click on “Recharge” to finalize your purchase and be redirected to the Payment
Gateway — please follow the on-screen instructions.
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Payment

Select the card and enter the card Details then click on pay.
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Step 1

The Region's most comprehensive
JU gl 301 90 card solutions, provider
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Merchant name Accuro Specialist Support Services

g :';’ Select your preferred payment method

Pay securely using SSL+ by tciang on ihe cand 1090 below
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Step 2

The Region's most comprehensive
JU a0l 1, ol rard solutions: p'ovnder

Merchant name Accuro Specialist Support Services

z E Enter your card details

You have chosen MasterCard a3 your mathod of payment Please enter your card detads o the form Below and chck “pary”™ 10 Complete your
purchase

4 MasterCard:

Card Number

Expiry Date / nomh/mr
Security Code The 3 Gots after the card number on the signature panel of your card

Hv ey
1204

0nG06 0002 |

Purchase Amount AED 50.00

I hereby authorse tThe Oedd 10 my MasterCand AcCount in BEavour of ACCro Speciais! Suppont Services

gemseducation.com USER GUIDE FOR PARENTS | 9



Print Receipt
Once the transaction is complete, a receipt print option is provided.

Jlayldelh JUa s &b dldad) JLiSl 3 e

Online Payment Receipt

| Receipt No

T = — =
o Print
Student 1D ] - P
Name T e———— W
School T — — -
L Select Printer
Microsoft XPS Document Writer
payment Detail{. {#% Send To OneNote 2010 J
Charge Details
Cash Credit 4 [ U J ¢
School Meal Program Credit : (0) Status: Ready [ Prrtto fle
School Meal Program Vouchers (0) Location:
Commet:
Page Range
oA Number of copies: 1 |5
Selection Current Page
Transaction Successful AED 1.00 (One Dirhams Only) through Network International LLC's Payment © Pages: 1 = [ Coliate — N [
Enter either a single page number or a single -l}l] _i‘g] _312]
page range. For example, 5-12
ot
A\ 7 e
o-he® (o] [ Concal [ o |
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